Passenger Assistance
American Sign Language Learning System/ 2 DVD and Bonus CD-Rom, 2000, PDA

You’ll learn everything you need to begin using sign language in practical, everyday situations.  
Americans With Disabilities Act (ADA) /14 minute DVD, Trainum
The America with Disabilities Act (ADA) was signed into law July 26,1990. The law prohibits discrimination against qualified people with disabilities in employment, public services and transportation, public accommodations, and telecommunications.  This program explains the requirements that are applicable to all states.  (OSHA Compliance)
BiPolar Disorder: Shifting Mood Swings/24 minute DVD, 2002/PDA
Different form the routine ups & downs of life, the symptoms of bipolar disorder are severe-even to the point of being life-threatening.  In this insightful program, patients speak for their own experience about the complexities of diagnosis and the very real danger of suicide, while family member and close friends address the strain of the condition's cyclic behavior.
Braun Millennium Series Wheelchair Lift Operation/ 8 minute, VHS, Superior Vans
Commercial Wheelchair lift Operation/ 15 minute Video, The Braun Corporation
Conversations for Three-Communicating Through Interpreters/ 60 minute Video, PDA

This culturally sensitive program is indispensable for training service providers who depend on interpreters to communicate with the families with whom they work, Conversations for Three-which includes a videotape and step-by-step discussion guide-teaches service providers and interpreters how to communicate effectively with families, regardless of their cultural of linguistic backgrounds.  
Dealing with Challenging Behaviors/CD-Rom.  System Requirements:  Windows 95 or higher
Stress, anxiety and limited communication skills can lead to challenging behaviors for persons with disabilities and those who work with them.  Without positive, person-centered strategies for developing new skills or overcoming challenging behaviors, individuals with disabilities can be at risk of missing out on opportunities to enjoy community living.  The importance of understanding personal preferences and choices provides a foundation for this interactive training.

· Review of basic behavior change principles 

· Strategies for defining and monitoring behavior

· Functional analysis and challenging behaviors

· Interventions that respect human rights

· Positive reinforcement as a tool for behavior change.

Doing it Right-The Sure-Lok Wheelchair Securement & Occupant Restraint Systems Training Program. CD-Rom, Sure-Lok

This CD-ROM accompanies training material that will show you the proper way to secure passengers with special needs and their wheelchairs.  Once you have reviewed the video, practice securing the wheelchair and the passengers with you drivers.  This is critical 

Training package includes:

· A video demonstration 

A training manual
For Jamie /24:20 minute VHS, Goals Communications
Country singer, Tom Hunter, and his son Jamie, were involved in a crash.  He couldn't change the outcome, but he did spend a year researching child passenger safety.  He shares his finding in "For Jamie” Key Points:  

· What happens to children in a crash?
· How do car seats and safety belts work?
· Proper installation and use of car seats
Techniques for convincing children to "buckle up"
How to Communicate with Someone who has Alzheimer's Disease/30 minute DVD, 2001/PDA
This defines Alzheimer's and its effects and teaches communication techniques.  Interviews with experts provide information about the challenges that it presents and how to meet them successfully.  Topics covered include repetitive questions, doing chores, aggressive behavior, answering difficult questions and the use of language and other forms of communication.  

How to Communicate with Someone who has Hearing Loss/28 minute DVD, 1999, MMI/PDA
This program teaches the importance of communication, symptoms of hearing loss, the role of the audiologist, and provides information about hearing aids and other assistive listening devices.  Interviews with people who have hearing loss and their families shed light on some common communication problems.  Valuable techniques are show for improving communication and helping families create positive solutions.

How to Help Someone Who Uses A Wheelchair Without Hurting Yourself/24 minute DVD, 1997, MMI/PDA
Teaches caregivers, friend and family how to move someone safely in different settings.  Intended to help you learn the techniques used by physical and occupational therapists to help prevent injury.

I Want to Learn Sign Language Volume I & II/ 1 hour each video, 2001, PDA
Discover the origins of American Sign Language.  Learn the signs for Letters A-Z, Numbers1-20, Meetings & Greetings, Holidays, Favorite Expressions, and much more.
In Your Hands / 30 minute VHS, Area Agency on Aging
In Your Hands is designed to help drivers become sensitive to the particular needs of elderly & handicapped passengers.  The videotape allows drives to experience everyday situation from the perspective of disabled passengers.  For example, hearing loss is stimulated by distorting sound so that the audience can experience varying degrees of deafness, and the screen pictures is altered so that viewers can experience tunnel vision and cataracts.  The tape also demonstrates the particular needs of wheelchair passengers and provides techniques for using wheelchair lift and securing wheelchair passengers in transit vehicles.  
Instant Immersion Spanish Deluxe/ 8 Disc CD-ROM Deluxe Edition, 2002
The best process for learning to speak a foreign language quickly – this 8 CD suite combines and immersion environment with a brand-new curriculum focusing on composition, phonetics, grammar, dictation, and comprehension.  You will quickly move from a beginner to an advanced student.

Louder Than Words:  How to Intervene With Nonverbal Individuals/25 minute Video & workbook, 1998, CPI
Individuals who cannot speak-or have very limited verbal skills-pose a number of challenges for staff members.  Misunderstanding and frustration are common and sometimes lead to crisis incidents in which the lack of communication results in a potentially explosive situation.  This videotape program focuses on preventing much of the agitated and even aggressive behavior exhibited by nonverbal individuals.  You’ll learn to utilize alternative ways to communicate, and understand that many nonverbal individuals can comprehend much more than they are able to express.

Nonverbal individuals can include people with a variety of disabilities, including mental retardation, autism, stroke, injury or mental illness.  Regardless of which nonverbal individuals you serve, this program will teach you how to prevent episodes of agitated or aggressive behavior through the use of effective communication strategies.
Mixer of videos/ 40:30 minute, VHS, Michiana Area Council
Transporting Alzheimer’s Passengers 12 minutes, 

Bus Driver Awareness/12 minutes, 

Deaf Awareness/8 minutes,

Dimentia Awareness/8:30 minutes
Never A Dull Moment:  Public Transit Passenger Management/26 minute Video, Buckley

This video shows the challenges a transit driver faces every day on the route.  By watching a driver’s responses to an aggressive teenager, a fare avoider, a fight on board the bus, and a bus hijacker, the viewer gets an opportunity to think through their response.  The transit driver can be mentally prepared when on the job.   
Nobody is Burning Wheelchairs / 19 minute, VHS, Easter Seals
This video emphasis the importance of seeing people with disabilities as people.  The tape explains the ADA’s provision for equal access to employment, transportation and telecommunications.  It explores the lives of some people who have disabilities and the ways other are learning about them.  Featuring comedienne Kathy Buckley, who examines attitudes with an educational and sometimes humorous tone, this videotape is designed to ease transition for disable American as they join the mainstream of society, and to enhance the education of everyone else.  
Q-Straint "Driver/Operator Instruction Guide"/ Handouts

Q-Straint "Wheelchair & Occupant Review”/ Checklist Evaluation Forms & Certify Forms

Safety Techniques for Tying Down Wheel Chairs /19 minute DVD, 1999 Video Communications, Training Network
Key in this video is how to prevent wheelchairs from moving during transit. Other highlights include:

· Examination of different types of wheelchairs

· Different types of securement systems

· Demonstrations of tie down techniques

· Back safety tips

QRT Training-The Driver's Dream/17 minute Video, Q”Straint
Part # Q5-1050-T-QRT This video covers QRT retractable securement system.  This is the most prevalent of Q’Straints products in wide use in Kentucky.  

QRT Max Training Program/ 19 minutes Video, DVD & A complete Training Kit, Q’Straint
Part # Q8-1055-QM  Covers Q’Straints latest and most improved retractor product.  It is very well done.  
Riding The Bus With My Sister /Video
The Hallmark Hall of Fame adaptation of Riding The Bus With My Sister aired on CBS on May 1, 2005. Rosie O'Donnell stars as Beth, Andie MacDowell stars as Rachel, and Anjelica Huston directs. Riding the Bus with My Sister video was inspired by the autobiographical book written by Rachel Simon. This was basically your standard Lifetime network kind of drama, with one, horrid exception: Rosie O'Donnell. I hear she produced this movie, which I suppose is the best explanation for why no one on the production acted to remove her for another more qualified actress. 

One day, Beth invites Rachel to join her for a year on the buses. Rachel says yes, and so begins a journey that changes both sisters' lives.  Riding The Bus With My Sister weaves together three strands: the chronicle of this remarkable bus odyssey, life lessons Beth and Rachel learned from the characters they met on their travels, and memories of their riveting family story, unusual by any standard. Throughout the book, Rachel Simon brings to light the world of adults with developmental disabilities, finds unlikely heroes in everyday life, and discovers unrealized strength in herself — and her indomitable, unforgettable sister.
Safe Transport of the Public Under the ADA / 31:10 minute VHS, Discussion Guide, CTAA~FTA National Program
In using this training package, drivers will learn to:  

· Describe the basic terms and requirements of the Americans with Disabilities Act as it applies to rural public transportation systems and human service agencies.

· Identify the major categories of disabilities and understand the issues involved in transporting passengers who have disabilities. 

· Demonstrate or describe various proper procedures to be used when interacting with passengers who have disabilities.

· Recognize available resources for more information to adequately respond to the needs of passengers with disabilities.  

· Test the concepts developed in the package on their own vehicles.  
The video may be used in a classroom setting as part of training for a group of drivers.  Plan on taking a half-day to show the video segments and conduct group discussions and exercises.  If your group setting allows, give participants time to go to their vehicles and practice some of the situations brought up in the tape, such as working the lift.
SNAAP--Safety Needs Assistance & Awareness Program / 2 hour  VHS & DVD, NC Dept. of Transportation
Helps prepare drivers of public transportation vehicles to provide safe & respectful assistance to elderly passengers and to passengers with disabilities in compliance with the ADA
Take a Minute for Safety/ 15 minute Video, Q”Straint
Part # Q5-1050 This video covers the Q”Straint belt system.

Take Control/Self-care, Wheelchairs, and Wheelchair Maintenance/CD-ROM, Volume 4, 2002/PDA

The CD contains 1.5 hours of entertaining, instructional video segments, over 20 interactive learing games, printable documents, links to over 90 websites and a multimedia glossary on SCI terms.

Table of Contents
· Self care (Dazed Time Gimme Awards)

· Wheelchairs (Funzie’s How Wheels)

· Wheelchair Maintenance (courtesy of EPVA)

Consumer Direction in Personal /4 Videos with Learning guides/PDA
· Video 1~ Consumer Direction in Personal Assistance/Consumer Direction-What is it? 

· Video 2~ Consumer Direction in Personal Assistance/Health and Safety

· Video 3~ Consumer Direction in Personal Assistance/Communication 

· Video 4~ Consumer Direction in Personal Assistance/Rights and Responsibilities

Each video offers topic introduction, factual background and personal views of working assistants or their care recipients, plus agencies that place them.  Combined, they cover the new world of consumer-managed care, health and safety planning, communication styles and legal rights/responsibilities.  Case studies, Reviews and testing complete is comprehensive training programs

Topics covered ~Who's Suited for this Work?, Meeting Individual preferences/needs, specific tasks, preventing hazards, emergency preparedness, stress reduction techniques, disabilities needs, respecting boundaries, rules, disability awareness.
The 10 Commandments of Communication With People With Disabilities/ 26 minute Video/DVD, PDA

Literally tens of thousands of people have learned and laughed with The Ten Commandments of Communicating with People with Disabilities.  It’s training that uses humorous vignettes to deliver its disability awareness message.  With over 53 million Americans having a disability, large corporations as well as small companies us the outstanding video to train employees, improve customer service and avoid losing talented employees due to ignorance or awkwardness.
The Braun Corporation Commercial Lift Operation/ 15 minute, VHS, Superior Vans

Linking People to the Workplace/ CD-Rom, From the CTAA conf in 5/05

Includes the proceedings for the people, Jobs & Transportation Emerging Issues.  Conference in Ft. Lauderdale, FL 6/5-6/00
The Critical Cross-Addressing Mental Health Problems in People with Developmental Disabilities/65 minute Video, 1998, Includes a 7 page Study Guide, PDA
Recognize mental health problems among with developmental disabilities as they arise.  Created to offer insight into the need for mental health services, The Critical Crossroad is ideal for us in the training of professionals involved in developmental or psychiatric related disabilities.  The video defines a development disability, explains the role of family, gives description of four general types of mental illness and way to identify a change in behavior.  

This video can help you learn to:  Recognize categories of mental illness and personality structure, Understand the effect of a developmental disability, Identify characteristics of mental illness, Conduct a mental assessment meeting, Understand a parent's perspective.
The future in Wheelchair Securement has arrived Rapid Tranisit Tie-Down/ 3:22 minute CD-Rom, Got at the CTAA show it 2005
This is a short demonstration on a New power tire down securement that Sure-Lok is doing.
The Impact of Alzheimer's/ 21:34 minute video, FTA, Project Action, Easter Seal Society
The QRT/ CD-ROM, Q’Straint
"The Perfect Fit" Q’Vest Training/ 19 Video, Q’Straint
This video is about child safety restraint vest used by Head Start Programs.  There are a good number of these vests in use in Kentucky.
The Perfect Gift /22minute VHS, Goals Communications
Description:  In "The Perfect Gift" the newborn infant speaks to his/her parents, showing why infants require special protection in a motor vehicle, how the safety seat can prevent injury or death, and proper way to buckle the infant into the seat and the seat to the vehicle.  Key Points:  

· How infant seats provide protection?

· What happens to an unprotected infant in a crash?

· Why holding the infant will not protect him or her
· How to avoid common mistakes in using infant seats
Trading Places:  Assisting Passengers with Special Needs / 22:38 minutes VHS, Discussion Guide, CTAA~FTA National Program

This training package is designed to educate and/or remind transit personnel of the obstacles confronting many elderly and disabled passengers and to offer practical suggestions for better serving these riders.  The end result should be greater quality service for all passengers.  

This training package is not intended to be an all-conclusive resource on elderly or disabled passengers.  Rather, it is designed to emphasize certain areas and offer best current opinion and practices for assisting special needs passengers in those areas.  The information and recommendations have been culled from a variety of reliable sources, but it should be understood that community transit policies can and do differ from place to place.
Transportation the power to change lives / 48 minute DVD, 2004, Rachel Simon
Author and motivational speaker Rachel Simon and her artistic, free-wheeling sister Beth.  This talk was given on the occasion of the twenty-fifth anniversary of Special Transit.    Rachel’s presentation, which she has given to transit agencies around the country, by turn amuses, engages and inspires.  She educates us about the importance of connections between people and the significance of transportation in facilitating those connections.  She reminds us why we are in the transportation field, and makes us proud to be her.  It’s a ride you’ll want to share.  She’ll take you on an emotional and educational journey that is so much more than just a ride on a bus.  Along the way you’ll learn why transportation shapes and hold the community.  

Understanding Disabilities/21 minute DVD, Trainum
Discusses people with mental or physical disabilities. Understanding some of the myths about abilities of people with disabilities can be a self-fulfilling experience which may carry over to improvement of people skills in the workplace and, certainly, in society as a whole.  This video is a valuable program for all managers, supervisors, and employees.  (OSHA Compliance)
Understanding the Capabilities & Needs of Special Passengers /1:05 minute VHS, Participant’s Workbook & Manager’s Guide, CTAA~FTA National Program
As a community transportation employee, your duties probably require frequent contact with elderly and/or disable passengers.  This video is a training program that will help you learn about some of the possible disabling effects of age, disease, injury, and birth defects resulting in mobility limitations.  This program will also focus on the types of help these people may need – and the types of help they may not need.  Perhaps most important, you will learn about how these need.  Perhaps most important, you will learn about how these passengers generally want to be treated by others.  
Volume III: The Power of Listening /26 minute Video & workbook & Leader’s Guide, 2001, CPI
Listening is one of the most powerful ways for human service providers to build rapport with those in their care.  The stronger you rapport with challenging or resistive individuals, the more likely you are to be a positive influence on their behavioral choices.  Listening also gives you insight into an individual’s behavioral choices.  Listening also gives you insight into an individual’s behavior and helps you select limits that will be meaningful.  This video will teach you to:

· Strengthen your ability to listen empathically.

· Identify and overcome your own obstacles to listening.

· Distinguish various forms of two-way listening.

· Assess productive and unproductive and unproductive strategies for providing feedback.

Use empathic listening as a tool to enhance rapport with those in your care.
