Safety & Security
Back Injury Prevention /10 minute DVD, 1996 LIP, Training Network
At work and off the job! Important information about "everyday" movements pertain to both work and home.

· Structure of the back and range of motion

· Encourage good posture and exercise

· Lever principle, grip, awkward positions
Back Safety-Safety Meeting Kit/ 21 minute Video, Buckley
This program is part of the “safety Meeting Kit” Video Series.  The programs in this series have been created to provide employees with good, basic information on everyday safety and the following topics:

· How the back “Works”

· Types of back problems

· Diseases that affect the back.

· Proper lifting techniques.

· And more!

Back Safety Update /21 minute DVD, 2005, MARCOM, Training Network
4 out of 5 people will experience some type of back problems during their lives. Teach your employees about the back injuries frequently caused both on and off the job. This excellent video emphasizes overall back care, including exercise and weight control.

· Back structure: components and normal "S" curve

· Damage: weak spine, improper lifting, twisting, falls

· "S" curve protection: sitting, standing, and sleeping positions, stretching, taking breaks

· Diet and stress management

· Proper lifting, carrying, and setting down
Conflict Communication Skills/14 minute Video, Buckley

A conflict communication skill clearly instructs employees on how to diffuse a hostile and potentially violent situation.  This video presents techniques on how to calming someone down who may be getting angry, hostile and verbally abusive and how to deter a violent situation before it has time to occur.  Points covered in this video include:

· How to identify situations of possible hostility in all work environments and how they can be approached 

· How to deal with hostility from the general public and from co-workers 

· How to develop conflict communications skills through a 12 step process

· Emphasizes the importance of learning these skills for the employees, their co-workers and the organization as a whole

· Explains that a hostile person is generally not angry with you personally, but rather a situation

· Shows how not to deal with a hostile person
Emergency Procedures for Rural Transit Drivers /30 minute VHS, Participant’s Workbook & Manager’s Handbook, CTAA~FTA National Program & Arizona Dept. of Transportation
Emergency Procedures for Rural Transit Drivers is a guide to help drivers anticipate, prepare for, and respond to the many unexpected events that can happen to any driver.  Some of these emergencies—mechanical problems, minor accidents, or delays due to poor weather –can be an inconvenience to you and your passenger.  Others—major accidents, a passenger’s serious illness, or a vehicle fire—can be life-threatening if you do not respond quickly and appropriately.  Properly applied, your professional skills can protect both your passengers and yourself, and help reduce the system’s liability in the event of an emergency.  

This workbook will present guidelines to help you take steps to prevent common emergencies.  The book will present ways to secure the vehicle and give information on how to recognize and respond to four types of emergencies:

· Poor weather/road conditions

· Breakdowns

· Accidents

· Passenger illness/injury

Emergency Evacuation (vehicles in an accidents) / 1:20 minute VHS, CTAA~FTA National Program
Emergency Evacuation Procedures /9 minute DVD, 1999,BBP, Training Network
A man-made or natural disaster could occur at anytime. The purpose of this video is to explain your company's evacuation procedures and the importance of each employee's role in following them.
Fire Extinguisher Training & Use /15 minute DVD, 1992, LIP, Training Network
Comply with 1910.157 and ensure that your employees understand fire extinguisher classifications

· Checklist for monthly extinguisher inspections

· Extinguisher classifications

· PASS method, tips and safety

· Fire prevention: housekeeping, storage of flammables, electrical inspections, fire hazards

Fire Extinguisher Training Using the P.A.S.S. Technique/14 minute Video, Buckley

Nothing is more frightening than a fire in the workplace or home.  The valuable minutes that may be used trying to figure out how to use a fire extinguisher could mean the loss of more property and may even contribute to injuries.  After viewing this video you will know how to use a fire extinguisher properly, know when to get out, and the importance of always calling the fire department.  This video clearly explains the most effective way to use fire extinguishers.  Dave Ricci, a 25-year firefighting veteran demonstrates: 

· How to effectively operate a portable fire extinguisher using the P.A.S.S. Technique

· When not to fight a fire

· How to identify the proper fire extinguisher

· How to inspect your fire extinguisher
· Basic safety procedures
How to Excel at Verbal Intervention/50 minute Video & workbook, 1994, CPI

Sharpen your skills-improve your success rate.  Good verbal intervention skills are the foundation for safely managing challenging behavior.  Knowing how to quickly tailor your techniques can determine whether the situation gets better or worse.  This videotape will help you develop specific verbal intervention strategies you can apply any time someone in your charge is noncompliant or confrontational.  Equipped with an array of verbal techniques, you’ll be better able to maintain a safe and respectful environment-with fewer situations escalating into the assaultive stage.  You’ll learn:

· Basic and advanced verbal intervention skills

· Three questions you must ask during any verbal intervention.

· Ways to assess the level of potential danger in any situation.

· How to manage behavior without breaking the bond with your clients.
· How to us “failures” to you advantage.
It Only Takes A Second/5 minute VHS, 1995, Aurora (This was a free preview copy), Training Network
Viewers won't forget the powerful accident re-enactments and dramatic consequences illustrated in this motivational video. It's a great meeting opener for any safety topic! This program makes you think safety! Get employees talking safety among them selves with this unforgettable safety thriller.  Set the tone for your next safety meeting.  Covers:

· Fall protection

· Office safety
· Slips, trips and falls
Managing Threatening Confrontations/35 minute DVD, includes video guide/PDA
This presentation of Paul Whit's shows five-stage framework for managing escalating behaviors, using situational re-enactments that include actors with developmental disabilities.  Participants learn to recognize the stages (adaptive, tension, emotional distress, physical distress and recovery) and respond appropriately.  Includes video guide with reproducible handout.

Negotiating Your Way Through Conflict /20 minute Video & workbook & Leader’s Guide, 1996, CPI
If you find yourself in a dispute with someone in your care, or even a visitor or a co-worker, this videotape will teach you how to effectively negotiate a solution-one that everyone is happy with.  You’ll also learn how and why conflicts occur and how to resolve them as soon as possible-before they permanently damage relationships.  This videotape demonstrates:

· Why conflicts occur.

· How to recognize the levels of conflict development

· The three steps to reaching a negotiated agreement

· How to build skills and confidence to negotiate in conflict situations
Starts (Special Transit & Rural Transit Safety) /42 minute VHS, CTAA~FTA National Program
Stay on the Safe Side of the Street /24 minute DVD, 1994, Videometry, Training Network
This video draws employees into disturbing, documentary-style criminal scenes to prepare them to be safe when they work in the field. They learn how to handle situations that involve verbal abuse and irate customers; and what to do in case of armed robbery, assault, and theft of company property.

· Plan your route and exit

· Trust your instincts
· Be confident
System Security Awareness for Transit Employees /CD-Rom, 2002, NTI

System Security Awareness is designed for front-line employees and supervisors who have direct contact with the public or vehicles and facilities used by the public.  The course skill sets for observing, determining, and reporting people and things that are suspicious or out-of-place.  It encourages employees to use common sense when faces with various circumstance so operation can run safely, smoothly, and efficiently.  A focus is also placed upon an employee’s initial priorities at the scene of a security threat or incident.  The course takes approximately one and a half hours to complete.  
System Security Awareness for Transit Employees “Warning Signs”/15 minute DVD. 2003, NTI

“Warning Signs” is a fifteen-minute fast-paced video presentation on the key aspects of system security for transit employees.  It will increase the viewer’s awareness of what to look for and what to do regarding suspicious activity, packages, devices and substances.  The practices put forth will not only help a transit system “harden the target” relative to terrorism, but will also improve overall security-helping to reduce all levels of crime.  
Volume I:  The Principles of Effective Limit Setting/24 minute Video & workbook, 2000, CPI

Limit setting is one of the most effective tools for promoting positive behavioral change in clients, residents or patients.  As a human service provider, you probably already have a certain degree of expertise in interpersonal communication this video enables you to build on those skills and shows you show you how to increase your confidence when dealing with challenging confrontational.  You’ll learn how to:

· Build your confidence in dealing with noncompliant, resistive individuals.

· Use verbal and nonverbal communication strategies. 

· Recognize and avoid power struggles.

· Develop strategies to set clear and reasonable limits.

· Strengthen your listening skills and us them as a tool to sharpen your ability to set limits.

Volume II:  Managing Your Anger-Maintaining Your Professionalism/16 minute Video & workbook, 2000, CPI
Attempting to set limits with resistive individuals can try your patience and your professionalism.  You may find yourself reacting by becoming angry yourself-a response that often makes a bad situation worse.  This videotape program explores the difficult emotion of anger and gives you valuable tools to manage your own anger in a productive way.  Learn about:

· The role anger plays in escalating or de-escalating a potential crisis. 

· Why it’s important to separate the emotion of anger from angry behavior.

· Healthy methods to manage your own anger.

· Productive ways to express anger.

· How to us rational detachment as a tool to reduce your level of anger.

Volume III: Your Plan of Action:  How to Stay Safe When Intervening Alone/28 minute Video & a reference manual, 2002, CPI
The third volume of this series addresses the justifiable fear many human service professionals face-how to intervene in a situation when you don’t have a team to assist you.  Whether you make home visits, work alone in a group home or other residential setting, or have a concern you could be caught off-guard and alone in a facility, this videotape will assist you in outlining a plan of action.  

Warning Signs/15 minute DVD, 2003, NTI
Fast –paced video presentation on the key aspects of system security awareness for transit employees.  It will increase the viewer’s awareness of what to look for and what to do regarding suspicious activity, packages, devices and substances.  The practices put forth will not only help a transit system “harden the target” relative to terrorism, but will also improve overall security—helping to reduce all levels of crime.  
What To Do About Workplace Emergencies /17 minute DVD, 2001 LIP, Training Network
The excellent video is packed with vital information that your employees must know to ensure safety in a workplace emergency. This program focuses on establishing an Emergency Action Plan and written policies and procedures.

· Earthquakes, fires, tornadoes, hurricanes, bomb threats, chemical spills, biological threats, workplace violence, and Bloodborne pathogens

· Hazardous chemicals, MSDS and labeling

· Fire- PASS and types of extinguishers

· Emergency drills, planning and testing
· Reporting
What to do in case of a Workplace Emergency/17 minute DVD, Trainum
There are some basic things that every employee must know in order to respond properly to a fire, earthquake, tornado, or bomb threat.  This video gives solid guidelines for dealing with emergencies, including earthquakes, fire evacuations, chemical spills, and how to use fire extinguishers.  (OSHA Compliance)

When Disaster Strikes: Are You Prepared? /22 minute VHS, 2002, ASHI, Training Network
Disasters come in two forms: natural or man-made and can strike without warning. Be prepared! This program is designed to help reduce fear and uncertainty through preparation and planning. Disaster situations such as fire, terrorism, mail and bomb threats, tornadoes, and floods are discussed. It is perfect for business and industry, emergency responders and hospital ER's, school administrators, and others.
Workplace Violence-Customer Service & Field Personnel /26 minute DVD, 1994, Aims, Training Network
Remind your employees that dealing with the public can be dangerous.

· Common types of violence in and around workplace

· Recognizing the possibility of confrontation
Protecting oneself: tactics to use when threatened, techniques to avoid being a victim
